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     The frustration of system failures (aka crashes or blue screens), long the 
bane of computer users, can now all but disappear. Installing the Single PC 
Edition of the Alexander SPK (System Protection Kit) for Windows, provides 
dramatic savings in time, frustration and, in many cases, of money. From the 
SPK’s ability to report the cause of a PC crash to the fact that operation is 
automated, the SPK will simplify your crash resolution. All in all, the Alexan-
der SPK helps ensure that your PC operates more smoothly and that your 
downtime is minimized.  
     This Single PC Edition of the SPK automatically manages your PC during 
system crash 
events. It ensures 
that crash data is 
captured and that 
the system is re-
started without 
human interven-
tion. It alerts you 
with a message 
that pops up over 
your work area on 
the screen. Then it 
offers to display 
the SPK Crash 
Report, which 
pinpoints the mis-
behaved software. Once you know the cause, resolving the problem is often a 
simple matter of getting an update from the vendor of the faulty software. In 
cases where an update is not available, the SPK can send a report that the ven-
dor’s engineering department can use to resolve the problem for you.  
     Upon installation, the SPK looks for historical crash data in the form of 

mini-dumps. It ana-
lyzes every such file 
that it finds minutes 
after it is first 
launched. Then the 
SPK will report a his-
tory of problems and 
their causes to you.  
     Based upon the En-
terprise Edition of the 

Alexander SPK, the SPK Single PC Edition has a legacy dating back to 1991 
when Alexander LAN began developing the industry’s original crash manage-
ment technology.  
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Avoid the High Cost 
Of Downtime 

Alexander SPK Single PC Benefits              
· Automatically pinpoints crash cause 
· Reduces costly system downtime 
· Restores ailing systems automatically 
· Eliminates costly diagnostic time 
· Simple to set up and use 
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Single PC License:    $39 


