
     The newest version of the Alexander SPK, v4.10, protects all ship-
ping versions of NetWare. When misbehaved software threatens to 
crash any of your NetWare servers the Alexander SPK automatically 
steps in and prevents it. This keeps your servers from crashing by 
turning a Hard Crash into a Soft Crash. In fact, your servers can ex-
perience sequential crashes and the new SPK will manage it all for 
you while keeping users on your network active the whole time. 
     In cases where a crash cannot be prevented it protects your servers 
by turning the crash into 
an orderly shutdown 
then recovering it auto-
matically. A comprehen-
sive crash file, viewable 
under Windows, reports 
the cause. 
     Especially important is the fact that, in most cases, your users will 
not know that anything occurred. They will continue to work while in 
the background the SPK buffers them from costly interruptions.  In 
short; the SPK will manage all aspects of a crash threat or a full crash 
without any human intervention. 
     All details can be viewed from a simple Windows-based viewer 
which can also be emailed for remote support. The crash file will 
identify the software that caused the threat as well as display a com-
plete record of the state that the server was in the microsecond the 
event took place. A remote support engineer who receives your email 
crash file does not need to have the SPK since your crash file is auto-
matically bundled with a viewer.  
     The Alexander SPK includes CompMon by our partners, Midnight 
Technologies, Inc.; It will automatically monitor for corrupted code 
and data, further protecting your servers.  
     The SPK has been fully tested and approved by 
both Novell and IBM: This includes certification 
under both the Novell Yes and NDS 8 tests as well 
as the IBM ServerProven test program.  
 

   "Unparalleled---   every NetWare 
   administrator should have it."  
                             PC Magazine 
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Price:   $149 per server 


