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Recover ailing Windows systems from every stage of disrepair with Recov-
erySafe, the "eRecovery" solution. RecoverySafe enables administrators to 
protect and recover LAN-based systems and mobile clients from a centrally 
managed console. It also supports standalone recovery on individual client 
PCs. The result is an ability to recover Windows PCs and servers anywhere in 
your enterprise network from a simple console — in under 2 minutes! 
 
Created by imagine LAN, Inc., the experts in system recovery and administra-
tion, RecoverySafe is a WBEM-based managed recovery solution that pro-
vides recovery capabilities from within Windows, Windows Safe mode and 
even on non-booting PCs from Command Prompt modes such as DOS and 
Recovery Console. Its powerful and comprehensive recovery capabilities are 
unmatched. 
 
RecoverySafe is a new, advanced release that utilizes imagine LAN's core 
System Snapshot technology which has a 
base of over 20 million users includes many 
top PC manufacturers, systems integrators, 
corporations and a large collection of individ-
ual/home users. It captures and stores images 
of the Registry and configuration data at 
specified points in time, combining it with 
powerful automation, alerting and central 
management capabilities.  
 
RecoverySafe is an ideal tool that can com-
plement any systems/network management solution, especially when you 
consider that configuration problems cause most help desk calls. So whether 
you're supporting 25 or 25,000 users, RecoverySafe provides the most effec-
tive system protection and recovery capabilities available.  
 
 
 
Components 
RecoverySafe includes both Client and Manager components. The Client 
component is installed on each server, desktop or mobile system to be man-
aged. The RecoverySafe Manager provides central configuration, automation 
and management capa-
bilities for the core func-
tions: Snapshot, Re-
store, and Report. Ad-
ditionally, the Manager 
is a WBEM-based com-
ponent, enabling easy 
snap-in to other manage-
ment tools for ultimate 
flexibility. 
 
Protection 
System protection is pro-
vided through the automatic or on-demand Snapshot process. The process is 
efficient and non-intrusive, backing up only the Registry and various critical 

RecoverySafe Benefits                                 
· Automatically protect and restore systems 
· Decrease frequency of IT desk-side visits 
· Proactively reduce system downtime 
· Restores ailing systems in under 2 minutes 
· Prevents data and application loss  
· Avoids need to re-image systems 
· Enables self-service recovery for your users 
· Minimal IT resources to setup and administer 
· Reduce TCO/support costs 

Recover Downed Systems 
In Under 2 Minutes 

System Protection  
without Interruption 

WBEM Snap-in to Other 
Management Tools 

Core Technology 
on 20 Million Systems 

Centrally Managed e-Recovery for Windows® XP/2000 

RecoverySafe™ 
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For additional information 

configuration files needed for system operation. 
 
Recovery 
Windows-based Recovery 

Restore to a saved Snapshot when a troubled system can 
boot into Windows or into Safe mode. This is accom-
plished through the browser-based interface on the Man-
ager Console or if self-service recovery is enabled, 
through the Client component. 

 
Command Prompt Recovery 

Use RecoverySafe’s SOS utilities on the client PC to re-
cover systems from Command Prompt mode when they 
will no longer boot into Windows. The SOS recovery 
features offer: 
•  Command Prompt recovery 

  FAT, FAT32 and NTFS formatted boot drives 
•  Scripted recovery 

  From Recovery Console on Windows 2000 
•  Recovery CD/disk 

  Create a recovery CD or disk that transfers centrally s  
tored client Snapshots for local SOS restorations 

 
Self-Service Protection & Recovery 
RecoverySafe provides the added convenience of enabling 
users to perform self-service protection and recovery. If en-
abled by the Manager, users can: 
• Take Snapshots of the system 
• Perform Windows-based Restore actions 
• Recover non-booting PCs through SOS utilities 
• Schedule & delete local Snapshots 

 
Automation & Central Administration 
RecoverySafe enables administrators to centrally control 
and automate Snapshot, Recovery and Reporting. All on-
demand and automated actions can be performed on an indi-
vidual, group or all basis. For example, administrators can 
initiate the following actions: 
• Schedule snapshots for client PCs 
• Take on-demand snapshots of client PCs 
• Perform on-demand or scheduled Windows-based 

Restores on client PCs 
• Change report of differences before/after restore 

• Define on-demand or scheduled actions (i.e. Snap 
shot, Restore, Report) 

 
Configuration & Management 
The RecoverySafe Manager lets you configure and manage 
various aspects for your client systems. All configuration 
and management features are configurable on an individual, 
group, or all basis. 
 
Configuration Options 
• Define snapshot storage location 
• Snapshot management (disk space allocation, number 

of stored snapshots, deletion method) 
• License management 

 
Client Options 
• View list of previously connected clients 
• Add new clients 
• Select clients/groups for performing core Recovery-

Safe actions (i.e. Snapshot, Restore) 
 
Profile Management 
Create multiple Profiles, define exact files, directories and 
settings captured in a scheduled or on-demand Snapshot. 
 
Alerts 
Define and receive alerts from client systems, enabling you 
to keep informed about successful events or to proactively 
respond to potential problems. Alerts can be generated for 
the following events: 
• Snapshot taken 
• Restore performed 
• Scheduled snapshot or restore did not complete 
• New installation initiated 
• Low disk space availability for Snapshot storage 

 
Reports 
• Generate comparison reports between two Snapshots 

or between a Snapshot and a current configuration. 
• Reports can be created and saved in text, XML or data-

base format. 

Alexander LAN is a trademark of Alexander LAN, Inc. RecoverySafe is a trademark of imagine 
LAN, Inc. All other product names are the trademarks or registered trademarks of their respective 
companies. 
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Number of Systems* Managed 
*Servers and PCs 

List 
Price 

§25 system package $500 
50 system package $750 

100 system package $1,400 
500 system package  $6,500 

1,000 system package $12,000 
5,000 system package $50,000 

10,000 system package $80,000 

Price Schedule  
Call for Reseller and Distributor Pricing 


